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Citizensô Key Message to the G20 
The following topics and results are the key messages of the international citizensô dialogue: 

To bring multilateral co-operation in line with sustainability goals! 

The members of the G20 are political and economic heavyweights. UN sustainable development goals 

cannot be implemented without the G20. The latter will need to pull their weight and urge their 

governments to develop globalization regulations and standards based on the values of the UN 2030 

Agenda for Sustainable Development. This is the only way to strengthen the three priorities of the G20: 

ñbuilding resilience, improving sustainability, assuming responsibilityò. 

 

To respect cultural and regional diversity and identity while shaping 
globalization! 

Cultural diversity and regional identity are what make a country worth living in. They underpin community 

and provide an anchor in a globalized world. Citizens want to preserve and promote this diversity. Many 

people consider the existing diversity to be more valuable and tangible than any potential opportunities 

created by globalization. The G20 should advocate a culture of multilateral cooperation when tackling 

global challenges, to supplement national and regional cultural features instead of replacing them. 

 

To shape an interconnected world together with its citizens! 

In the view of many citizens, the G20 lack the legitimacy to shape globalization. Global governance in 

ñtop-downò fashion can only work if people are put at the heart of the globalization process. The creation 

of structures and processes for a global governance that involves local people in the debate about the 

challenges of globalization in an interdependent world is urgently required. The negotiation and 

implementation of the G20 agreements should be a continuous process critically reviewed by the 

citizens in all participating countries supported by a broad democratic involvement. 
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Citizensô Dialogue 
Aim: Bringing Citizensô Voices to the G20 Table! 

On 7th and 8th July 2017, the international G20 summit of heads of state and government will be held in 

Hamburg under German Presidency. The G20 ist the most important international forum for economic 

and fiscal co-operation. The German Presidency has emphasized the role of the G20 as a ñcommunity 

of responsibilityò and has, in addition to economic and fiscal issues, been tackling further global 

challenges. 

Peopleôs direct voice must not be absent when debating these far-reaching questions. This is why IFOK, 

a company that is renowned nationally and internationally for citizensô participation, in conjunction with 

Transforum e.V., Meister Consultants Group and Citizen Network, has taken the initiative and organized 

a G20 Citizensô Dialogue with partners from numerous countries. The idea of organizing an international 

Citizensô Dialogue on the topics of the G20 summit generated a great deal of interest. Associations, 

foundations, private individuals and universities were prepared to organize Citizensô Dialogues in their 

cities without the initiatorsô financial support.  

During regional Citizensô Dialogues, up to 50 citizens met in each city for three-hour dialogues. The 

organizers had been briefed by IFOK in terms of methodology and process. The discussion was held 

on the basis of specified key questions and the participants developed recommendations for the joint 

Citizensô Agenda. The recommendations also took into account regional aspects. The results were 

collated by IFOK and summarized in the Citizensô Agenda. 

Ahead of the G20 summit, the Citizensô Agenda thus developed will be handed over to Brigitte Zypries, 

Federal Minister for Economic Affairs and Energy, in her role as representative of the German G20 

Presidency.  

Dialogues were organized in six continents:  
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Citizensô Agenda 
Answers to Three Key Questions 
 

1. Which measures need to be taken by the G20 in order to both foster 

growth while also meeting social and ecological needs? 

According to the citizens, it is absolutely imperative to strengthen the links between the issues of growing 

the global economy and international trade on the one hand and the agreed sustainability goals and 

committees (Paris Agreement, UN sustainability goals) on the other. The G20 should place as much 

value on sustainability topics as on economic and financial issues. All strategies and action plans 

employed by the G20 should be checked for coherence with the 2030 Agenda for Sustainable 

Development and aligned with sustainable development goals. 

 

This is exemplified by the following recommendations put forward by citizens: 

· To develop alternatives to GDP that focus on the sustainability goals contained in the 

2030 Agenda. 

· Economic decisions should incorporate the sociological, cultural and ecological impacts 

as an integral part of the acceptance of decisions. 

· To replace the current economic paradigm with a vision of the future and to cushion the 

effects of economic structural changes with measures such as further education and a 

basic income. 

· Free trade agreements: Total transparency of the negotiations and processes required. 

There is no room for a parallel justice system. Democracy must not be undermined by 

courts of arbitration, for instance. 

· To strengthen an inclusive development on the basis of values such as participation 

and sustainability. In this context, the G20 should support initiatives in the following 

areas: education and bridging the digital divide, employment opportunities for 18-21-

year-olds, combating any form of gender discrimination, full economic and social 

integration of migrants, dissemination of a culture based on the principles of the rule of 

law and active citizenship. 

· To focus on the adaptability and financial resources of cities as they are the ones most 

affected by the consequences of climate change (rising sea levels, accommodation of 

climate refugees etc.). 

· Introduction of a worldwide consistent carbon price. 

· Withdrawal of subsidies for fossil energy. 

· Reform of carbon emission trading in order to create a basis for climate friendly growth 

and investment in renewable energy sources. 

· Swift implementation of the Paris Agreement through measures such as carbon prices, 

national climate protection plans and help for climate refugees. 

· To see climate protection as a long-term safeguard for jobs because jobs in future-

oriented sectors are sustainable. 

· To retrain and redeploy employees who are made redundant as a result of a 100% 

switch to renewable energy. 
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· ILO (International Labour Organization) standards should serve as an example and be 

made obligatory for all products. 

· To take the UN sustainability goals as the basis for national decisions and international 

trade agreements. 

· Joint advocacy for international co-operation in the areas of migration and 

accommodation of climate refugees. 

· Economic incentives for manufacturers and consumers to encourage more responsible 

management of resources. 

· Responsible use of food: Products that have gone past their use-by date, but are still 

ok to use should be handed out to those in need rather than be destroyed. 

· Fair trade and animal welfare: Certification marks must undergo stricter controls and 

standardization. Humane working conditions to be covered by certification marks. 

· To create awareness of and promote a healthy, balanced and sustainable diet. This 

includes informing people about the fact that the production of meat and dairy products 

generates considerably higher emissions than the production of foods of non-animal 

origin. 

· G20 members should only purchase from companies that apply sustainability 

standards. 

· To increasingly support humane working conditions and fairly produced goods. 

· To align transport guidelines for goods and building materials exclusively with socio-

ecological standards. To impose higher ecological standards on shipping. 

· To regulate and check whether environmental standards are complied with during 

property development. 

· Creation and support of self-sufficient units in the course of regional development.  

· Support for companies that are committed to sustainability standards. 

· Support for initiatives that promote ecological awareness and help exchange and link 

knowledge and its future-proof expansion.  

· Universities and colleges should offer voluntary classes to promote social and 

ecological awareness. Points for these could be added to studentsô final credit score 

when graduating. 

· The G20 should take seriously the multi-stakeholder approach embedded in the 2030 

Agenda as well as the significance of ñopen and inclusive societiesò in achieving the 

sustainability goals. 

 

Conclusion: In the G20 Action Plan on the 2030 Agenda for sustainable development, the G20 

underline their role as global economic forum during the implementation of the agenda. All G20 

countries have signed the Sustainable Development Goals (SDGs). From the citizensô point of 

view, a greater coherence of their national policies with these international goals could have a 

positive impact on the way globalization is being shaped. 

 

Overall, the G20 have been relying on the old economic system. Proof of this is the fact that the 

G20 prioritize those SDGs that are aimed at economic growth, industrial infrastructure projects and co-

operation with private companies. Important aspects of sustainable development, e.g. human 

rights, environmental and social standards, reducing the use of resources and a critical look at 

the model for growth, are not given enough space in national implementation plans or do not 

feature at all.  
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Hence the character of the SDGs is undermined. Going forward, citizens recommend a greater 

integration of and coherence between social, ecological and economic aspects.Civil society with its 

critical voices is seen as an important guarantor for the actual implementation of the SDGs as well as 

for monitoring this process. The G20 should assume its joint responsibility by including citizens in 

the development of strategies for the implementation of the SDGs within a meaningful, 

transparent and democratic process. 

 

 

2. How can we take advantage of stronger international cooperation while 

respecting cultural and regional identity and diversity? 

The integration of our national economies is constantly increasing through global trade and investment. 

Even though advancing globalization improves economic growth in the countries involved as a whole, 

not every citizen benefits to the same extent. In actual fact, globalization also leads to some people in 

some countries losing out. From the citizensô point of view, common rules and international co-operation 

should enable everybody to reap the rewards of globalization.  

 

Globalization also causes crises to spread more quickly at a regional and global level. Challenges such 

as climate change, migration, financial crises, terrorism or health risks as a result of pandemics and 

antibiotic resistance do not stop at national borders. These global challenges cannot be tackled by one 

country, one region or one area alone, but call for a coordinated global response. Independent national 

initiatives are futile in overcoming these global challenges. 

 

At the same time, we need to show ways and means of utilizing local solutions to overcome global 

challenges. This means above all harnessing the energy, creativity and potential for innovation that can 

be gleaned from cultural and regional diversity and identity. Conversely, measures for shaping 

globalization need to be developed in a way that enables them to be implemented in varying local 

circumstances and that takes into account different regional and cultural contexts. 

 

This is what citizens expect in this regard: 

· In their work, the G20 should concentrate on similarities and common ground, 

especially on the implementation of social human rights. 

· Heads of government should commit to accepting heterogeneity based on protecting 

the individual when it comes to freedom of opinion and freedom of the press, 

transparency of the public sector and democracy. 

· The G20 should agree on responsible governance at all levels (international, national, 

regional and municipal). The G20 or another supranational organization should take a 

leading role in shaping globalization. At the same time, accountability with regard to the 

implementation of national goals and actions should be increased. 

· To extend and create more specific alliances with other international organizations and 

federations such as NATO, the African Union and the Arab League, in order to fight 

together against the root causes of migration in certain countries. 

· Support of municipalities when it comes to integrating migrants and refugees. 

· G20 members should set up a new fund explicitly intended for infrastructure 

development and improvement in countries where migration originates. 

· Binding rules for the distribution of refugees amongst the G20. 
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· To create platforms for the exchange of best practices for the integration of migrants 

and refugees. 

· To offer incentives to companies for the integration of refugees into the labor market 

soon after their arrival. 

· Help for municipalities with cooperation and exchange in the areas of culture and 

education. 

· Inclusive education programs aimed at strengthening families and conveying family 

values.  

· The world boasts a rich cultural heritage and regional diversity which are to be 

recognized, utilized and protected as a resource (protection in the sense of preserving 

from unnecessary regulation that leads to uniformization). 

· In order to facilitate the co-existence of people from very different cultures, every 

country should provide information and run courses that promote cultural exchange, 

explain differences as well as enhance respect and acceptance.  

· Governments should organize parties/events with guests from other countries in order 

for people to get to know their cultures. This would facilitate the integration of different 

cultures. 

· To promote a dialogue between different cultures and strengthen cultural diversity and 

identity as a joint heritage. 

· Refugees and migrants should have access to the labor market, health system and 

education, no matter what their background might be. 

· The G20 should develop joint initiatives to help refugees and migrants to overcome the 

language barrier as a hindrance for integration. 

· The G20 should promote a culture of worldwide co-operation in tackling global 

challenges. 

· To make available human capital and technical expertise at a global level. 

· The G20 should agree on a model for globalization that avoids marginalizing cultures 

and traditions. 

· To develop strategies and measures to strengthen the domestic economy. 

· To promote job and development opportunities in rural areas. 

· The G20 should increasingly invest in projects that can be completely run and overseen 

by the countries in question and hence boost their economies. The countries 

themselves should manufacture and develop as many goods as possible. 

· In order to decrease the dependence of developing countries, the G20 should grant free 

access to educational measures, enable technology transfers and increase industrial 

investment in developing countries. 

· Support in crises and development measures should not be tied to the interests of the 

G20.  

· To strengthen humanitarian aid abroad and to generate prospects for the future. 

Fundamental rights and human dignity are inviolable. 

· Access to education, health care, staple food, clean drinking water and freely available 

internet are fundamental rights to be granted to all. 
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· Global improvement of health systems and strengthening of the WHOôs role that was 

set up for this purpose. Increase in public research in order to fight epidemics and 

antibiotic resistance. 

· A further commercialization and monopolization of farming and food supply is to be 

avoided. 

 

Conclusion: Citizens emphasize the importance of regional and cultural characteristics. This diversity 

should be protected and recognized as an important global resource all people can benefit from. In order 

to harness regional and cultural solutions to shared problems, the G20 should campaign for more 

intercultural exchange and promote global co-operation among citizens and municipalities. So 

Germany in its role as summit host should propose to its G20 partners a model of participation involving 

international civil society. This should include a solid and binding set of rules giving citizens a greater 

say at national, regional and local level with regard to the agreement on and implementation of 

globalization regulations and standards. 

 

In light of high numbers of refugees worldwide, the topic of migration matters to citizens. They ask the 

G20 to provide better support to municipalities and companies when dealing with the integration 

of migrants. They also want to see better international cooperation in terms of migration policies 

and a policy of development cooperation which provides sustainable solutions to the causes of 

migration in the countries affected without creating new problems. 

 

3. What should G20 political leaders do to ensure that everyone stands to 

benefit from global development? 

Many people do not feel like they are being heard anymore. They feel that the heads of governments of 

the G20 represent a small elite of UN member states that mistrusts the diversity and the planning ability 

of an interdependent global civil society. What is more, there are a number of states that are G20 

members (e.g. China, Russia, Turkey, India, Brazil) where non-governmental stakeholders are 

persecuted, criminalized and have restrictions put upon them. 

 

Furthermore, civil society is much larger and more diverse than the few NGOs and associations 

represented in the official C20 Engagement Group. Recent populist developments in some G20 

countries indicate that globalization without extensive opportunities for participation and respect of the 

interests and concerns of the majority is doomed to fail. 
 

These are the recommendations the citizens have drafted: 

· To increase the legitimacy of the G20 through a wider representation of other regions 

(Asia, Africa, Latin America etc.). 

· The African Union (AU) should have a permanent seat with the G20. 

· To actively involve civil society in international dialogue in order for citizens to actually 

be able to participate in G20 politics. 

· In their work, the G20 should concentrate on similarities and common ground, 

especially on the implementation of social human rights. 

· A new culture of dialogue is needed, where citizens feel like they are jointly responsible 

for overarching political topics and at the same time have an opportunity for exchange 

in order to fulfill this responsibility. 
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· A sense of belonging to a community arises from joint debate and opportunities to be 

part of the decision-making process. 

· Heads of government of the G20 should commit to accepting heterogeneity based on 

protecting the individual, freedom of opinion and freedom of the press, transparency of 

the public sector and democracy. 

· Heads of state and government must abolish ñoligarchicò power structures and base 

their decisions on the needs and concerns of civil society. Investment in education and 

human capital should be increased with the aim of building the global economy on the 

foundation of a ñknowledge democracyò. 

· To introduce a strict global monitoring system for the arms trade. 

· To encourage more civic action and respect thereof by the respective governments. 

· To improve communication between countries: between the media, between people, 

not only between heads of government. 

· To involve the younger generation by inviting two (one male & one female) youth 

representatives of the G20 countries with rights to speak and vote. 

· To introduce mandatory (binding) resolutions at G20 meetings. 

· To impose joint decisions on transnational companies via strict laws including 

enforcement of sanctions. 

· To inspect evaluation reports at the start of negotiations to openly show which goals 

have not (yet) been achieved by individual countries. 

· To call upon NGOs and civil society to a greater extent in monitoring compliance with 

international agreements and conventions. 

· Digitalization can help make decision-making processes more inclusive and 

accountable. 

· To distribute wealth more fairly and reduce differences when distributing income and 

assets. This can be achieved via the tax- and transfer system and active employment 

policies. 

· The G20 should support countries that actively combat corruption and bribery. In 

particular, the qualification and moral integrity of civil servants should be ensured and 

be verifiable by citizens. 

· To fight more effectively against illegal financial transactions and tax havens. 

· The G20 should advocate gender equality and economic support for women by creating 

incentives for companies and the public sector. The topic also needs to be part of 

national curricula in order to make children aware of issues surrounding gender 

equality. 

· To put the rights and needs of children at the heart of globalization rather than market 

demands. 

· The G20 should ensure that every child and young person has a right to education and 

training until the age of 18. 

· Ensure more equitable distribution of wealth and focus on greater investment in 

education that will encourage growth, wellbeing and equity of distribution in wealth. 
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· Immigration laws and better monitoring in order to fight human and organ trafficking. 

· The G20 should put sanctions on countries that condone racism and discrimination. 

· The G20 should advocate a balanced representation of men and women in government 

and business. 

· When talking about digitalization and globalization, social issues must be included. 

· If we do not want to become the victims of digitalization, we need to take control of its 

future shape. 

· One thing is clear in the context of Industry 4.0 and digitalization: Technological 

innovation and good working conditions must go hand in hand. 

· In the context of digitalization, we must broach the issue of reducing of working hours 

and not least answer the following question: What are people to do whose jobs are 

being replaced by machines?  

· To promote alternative models of co-operation in the areas of exchange of knowledge 

and open-source technologies. 

· Access to ñInternet For Everyoneò in order to guarantee digital communication for 

everybody worldwide. 

· In the context of public services, every person must have access to new technologies.  

· To establish centers for teaching digital competences to the less privileged. 

· To ensure that every person has control over their privacy and personal data. 

· The G20 should agree on the highest international standards possible when it comes 

to data protection and cyber security. 

· To take advantage of the opportunities created by digitalization in order to connect with 

people in remote areas. 

· Redefine education as ñnavigational competencyò (to expand expertise to include 

orientational knowledge). 

 

Conclusion: Putting people from the back seat into the driverôs seat: In order to shape global 

interdependence to benefit everybody, citizens should be listened to and involved in decision-making 

processes more than ever before. The involvement of citizens as well as public consultations are 

important prerequisites for a broader acceptance of the G20 process. Representatives from 

selected stakeholders and interest groups should not be the only ones to be able to present their ideas 

and recommendations. An elitist project must become a citizensô project. The G20 should pioneer 

the concept of the global citizen. 

 

Similarly, an international framework, guidelines and standards must be developed for digitalization in 

order for everybody to be able to benefit from a digital economy. Citizens in all G20 countries 

should have access to the internet. Both men and women must enjoy equal benefits of digital 

transition. Education programs should enhance digital skills and support people in assessing the 

opportunities and risks of digitalization and in making informed decisions. Digitalization must play its 

part in reaching UN sustainability goals. 
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Contact 
Citizen Network      Tel.: +49 (0) 6251 8416-916 

c/o IFOK GmbH     E-Mail: team@buergenetzwerk.de 

Berliner Ring 89 

64625 Bensheim 

Germany 

 

You find more information, including the results of each local citizensô consultation, at:  

www.citizens-net.org. 


